MIHICTEPCTBO OCBITU I HAYKU YKPAIHU
JTEPYKABHUHM YHIBEPCUTET EKOHOMIKH I TEXHOJIOT'TH
HABYAJIbHO-HAYKOBUM IHCTUTYT EKOHOMIKM TA BI3HEC-OCBITHU
KA®EJIPA MDKHAPO/HNUX BIITHOCHUH

METOIUYHI PEKOMEHJIAIIIT
JIO TIPAKTUYHUX 3AHSATH, CAMOCTIMHOI TA
IHAMUBIAYAJBHOI POBOTHU
3 OCBITHBOI'O KOMIOHEHTa «[HO3eMHa MOBa Npo(deCItHOro CIpsSMYBaHHSI»
Jpyroro (MaricTepchbkoro) piBHS BUIIOI ocBiTH creniaabHocTel Cl «ExonoMika»,
C4 «Ilcuxomorisa», D1 «O6mik | onogatkyBanusa», D2 «®inancu, 6aHKIBChKa CIIpaBa,
cTpaxyBaHHs Ta (GoHA0BUM puHOK», D3 «MenemxkmenT», D4 «Ilybniune ynpaBiiHHS
Ta aaMmiHicTpyBaHHsm», D5 «Mapketunr», D8 «IIpaBo» Ta [10 «Corianbpaa poboTa Ta
KOHCYJIbTYBaHHSI»
JIEHHO1 Ta 3a04HOi (opM 3100y TTS BUIIIOI OCBITH

PEKOMEHZIOBAHO

Ha 3acifjaHH1 kadeapu MDKHAPOIHUX BIAHOCUH
HaBuanbHO-HayKOBOTO iIHCTUTYTY €KOHOMIKHU Ta
013HEC-0CBITH

(mporoxon Nel Bin «25» cepnus 2026 p.)

IIOI'OJIKEHO

Ha 3aciJTaHH1

HayxkoBo-MeronuuHoi paau

JlepaBHOTO YHIBEPCUTETY €KOHOMIKH 1
TEXHOJIOT1H

(mporokon Ne 1 Big «27» ceprus 2026 p.)

M. Kpuswii Pir
2026 p.
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BiamosinansHMit
3a BUITYCK: Ipuna MAKCHMOBA, 3aBinyBau kadeapu Mi>KHapOJHUX B1JIHOCHH,
J.€.H., TOLEHT.

MeToro METOAMYHHUX pEKOMEHJalid € PpO3BUTOK 1 BJOCKOHAJEHHS 1HIIOMOBHOI
KOMYHIKaTUBHOI KOMIIETEHTHOCTI 3100yBayiB JApPyroro (MaricTepchbkoro) piBHs BHILOT OCBITH Y
npodeciiiHiii chepi, popMyBaHHS HaBHYOK €(HEKTUBHOTO YCHOTO W MHCEMHOTO CIUIKYBaHHS, a
TaKOXX MPAKTUYHOTO 3aCTOCYBaHHS (PaxoBOi TEPMIHOJIOTII B TUIOBHMX CHUTyalisXx HpodeciiiHol
koMmyHikanii. OcobnuBy yBary NpUIIIEHO MPaKTUYHOMY 3aCTOCYBAaHHIO MpodeciiiHoi
TEPMIHOJIOTIi, PO3BUTKY HAaBUYOK apryMEHTOBAHOTO BHCJIOBIIOBAHHS BIIACHOI JYMKH, y4acTi y
npoQeciiHUX JUCKYCISIX, MPe3eHTAlIAX Ta IHIUX popMax MpodeciiHoi KOMYHIKaIlii.

3MICT METOAMYHUX PEKOMEHJAIIN CTPYKTYpOBaHO 3a TEMAaTHMYHUMHU pPO3JALIaMU
BIIMOBIIHO 10 3MICTy po0OO0YOi MpOrpaMH OCBITHBOTO KOMIIOHEHTa Ta MpodeciiHuX NoTped
3no0yBauiB  cmemiansHocTeit Cl  «Exonomika», C4 «llcuxonoris», D1 «O6mik i
omoxatkyBaHHs», D2 «®inancu, OaHKIBChKa ClpaBa, CTpaxyBaHHS Ta (OHIOBHI pUHOK», D3
«Menemxment», D4 «IlyGmiune ympaBniHHA Ta aaMiHICTpyBaHHsS», D5 «Mapkerunr», D8
«IIpaBo» Ta [10 «CormianpHa poboTa Ta KOHCYJIbTYBaHHsS». HaBuanmpHHII mMaTepial OXOIUTIOE
aKkTyalbHi TpodeciiHi NUTaHHA Ta nependadae ONpalloBaHHSA Cy4YacHOi aHIJIOMOBHOI
TepMiHOJIOT1i 1 TpodeciiiHO OPIEHTOBAHUX MOBJIEHHEBUX KOHCTPYKIIIN.

[TpakTHuHi, camMOCTiiiHI Ta 1HAMBiAyaJbHI 3aBIaHHS CHPSIMOBAaHI Ha PO3BUTOK YMiHb
aHali3yBaTH ¥ y3araJbHIOBaTH I1HIIOMOBHY 1H(OpMaliio, MpauoBaTd 3 aBTEHTUYHUMU
JDKepesnaMu, BeCTH mpodeciiiHuii mianor, Npe3eHTyBaTH pe3yJbTaTH BIACHOI MIisSUIBHOCTI,
apryMeHTyBaTH TpodeciiiHy MO3UII0 Ta 3aCTOCOBYBAaTH AHTJIIWCBHKY MOBY ISl PO3B’SI3aHHSA
NpPaKTUYHUX 1 TNpoQeciiHO OpIEHTOBAHUX 3aBAaHb. METOAMYHI pPEKOMEHJAlii CHPHUIIOTh
PO3BUTKY Mpo(deciiHOi caMOCTIHHOCTI, KPUTUYHOTO MHCJIEHHS Ta TOTOBHOCTI 3700yBadiB 10
1HIIOMOBHO{ npodeciiiHol i MIKKYJIbTYPHOI KOMYHIKaIlii.



3MmicT

Beryn

Merta Ta 3aBJIdHHS

| TIpakTuuni 3aBIaHHs Ta 3aBAaHHS JJIs1 CAMOCTIMHOT poOOTH
Success. Careers

Job hunting. Job Satisfaction. Ambitions
Stress. Overcoming Stressful Situations
Risk Taking

Managing people. Team Building
Consumer Rights and Consumer Protection
E-Commerce

Cybercrime and Cybersecurity Law

II 3aBganHs 11 1HAWBIAYaIBbHOI pOOOTH
CrnucoK BUKOPUCTAHUX JHKEpell



Beryn

MeTor0 METOAMYHUX PEKOMEH Al € PO3BUTOK 1 BAOCKOHAJICHHS 1HIIOMOBHO1
KOMYHIKQTUBHOI KOMIIETEHTHOCTI 3100yBadiB Jpyroro (MaricTepchbKoro) piBHA
BUIIOI OCBITU y Tipodeciiiniii cdepi, GopMyBaHHS HaBUUOK €(HEKTHBHOIO YCHOTO i
MUCEMHOTO CHUIKYBaHHS, pOOOTHM 3 IHIIOMOBHUMH JDKEpeJIaMH, aHamizy W
y3arajgpHeHHsT TpodeciitHoi iH(popMallii, a TaKoX MPAKTUIHOTO 3aCTOCYBaHHS
(axoBoi TEPMiHOJIOTIi B THIIOBUX CUTYAIlisIX MPOQECiitHOT KOMYHIKAIIii.

3MICT METOAMYHUX PEKOMEHJAId OpIEHTOBAaHO Ha mMpodeciiiHi noTpedu
3100yBaviB BIAMOBIAHO 0 crnerudikd oOpaHoi cremianbHOCcTl. HaBuanbHuit
Marepiajl OXOIUTIOE aKTyaJlbHI MUTaHHS MpodeciiHOi MisUIbHOCTI, CydacH1 TeHASHIIIT
PO3BUTKY E€KOHOMiKH, Oi3Hecy, (DIHAHCIB, MEHEIKMEHTY, MapKETUHTY, MyOJIIYHOTO
yOpaBJIiHHS, TpaBa, ICHUXOJIOTII Ta COLIAJbHOI pOOOTH, a TakoX Tmependadae
OMpAlIOBAaHHS Cy4YacHOi 1HIIOMOBHOI MpPOQECIiiHOI JIEKCUKM W MOBJICHHEBHX
KOHCTPYKIIIH.

MetoauyHi peKOMeH/1allii MICTATh KOMIUIEKC 3aBJaHb O MPAKTUYHUX 3aHATH,
CaMOCTIIHOI Ta IHJIMBIAyaldbHOI POOOTH, CHOPSIMOBAHUX HA PO3BUTOK MOBHUX,
MOBJIEHHEBUX, KOMYHIKaTUBHUX 1 MPOQPECIHHO OPIEHTOBAHUX YMIHb. 3alPONIOHOBAHI
3aBlaHHs TepeadayaroTh poOOTy 3 aBTEHTUYHUMH Ta aJanTOBaHUMU (aXOBUMU
TEKCTAMH, 3aCBOEHHA M aKTUBI3aLil0 MPO(eCciiiHOI JTEKCHKH, BUKOHAHHS JIEKCHKO-
rpaMaTUYHUX BIPaB, BIJTOBIAI Ha 3alUTaHHS, aHaII3 3MICTY TEKCTIB, BU3HAYCHHS
PaBUJIBLHOCTI TBEP/KECHb, 3alIOBHEHHSI MPOITYCKiB, MEPEKIIaJ], MiJTOTOBKY YCHHX
MOB1JIOMJICHb, TTPE3EHTAllli, JUCKYCii Ta BUKOHAHHS TBOPYMX 1 TPOEKTHUX 3aB/IAHb.

BaxnuBoro CKJIaIOBOI0 METOJAMYHUX PEKOMEHJAIl € caMocTiiHa Ta
IHAUBITyanbHa poOoTa 3100yBadiB, copsiMoBaHa Ha (GOPMYBAaHHS HaBHYOK
CaMOCTIHOTO TIONIYKY, BiIOOpYy, KPUTUYHOTO aHajizy Ta CHUCTeMaTHh3allii
1HIIIOMOBHOI TIpodeciitHoi iHopmarliii. BukoHaHHS TakuX 3aBIaHb COPUSIE POZBUTKY
KPUTUYHOTO MHUCJICHHS, aKaJeMI4yHOI JOOpOYECHOCTI, YMIHHS apryMEHTOBaHO
BUCJIOBJIFOBATH BJIACHY MO3MIII0, MPE3EHTYBATH PE3yNbTaTH NPO(deciitHOl AISIBHOCTI
Ta BUKOPUCTOBYBATH 1HO3EMHY MOBY SIK IHCTPYMEHT MPOQECIHHOro i 0COOUCTICHOTO
PO3BUTKY.



Meta Ta 3aBaAaHHA

MeTor0 MEeTOAMYHUX peKOoMeHAaliil € (GopMyBaHHS Ta PO3BUTOK 1HIIOMOBHOI
KOMYHIKaTUBHOI KOMIIETEHTHOCTI 3700yBadiB JAPYroro (MariCTepchbKOro) piBHS
BUIIOI OCBITH y mpodeciiiHiil cdepi, yIOCKOHAJEHHS HABUYOK MPAKTUYHOTO
BUKOPUCTAHHA AaHIJIINChKOI MOBM JUIsl ompaiioBaHHa ¢axoBoi iH(opmaiiii,
npodeciiHOro CHUIKYBaHHS, aKaJeMiuHOI B3aeMOAli Ta BUKOHAHHS MpodeciitHO
OpIEHTOBAHMX HABYAIBHHUX 3aBAaHb BIANOBIAHO [0 coemudiku  oOpaHol
CHEIaJIBHOCTI.

MeTtoaudHi peKOMEH IaIlii CIIpsSIMOBaHi Ha:

e (opmyBaHHs TpodeciiHO OpPIEHTOBAHOI I1HIIIOMOBHOI KOMYHIKATHBHOL
KOMITETEHTHOCTI BIIMIOBIAHO /10 MaiiOyTHBOI MpodheciiiHol AISIbHOCTI 3100yBayiB;

® PO3IIMPEHHS Ta CHCTEeMaTu3alilo MpodeciitHOro CIOBHUKOBOIO 3aracy
AHTJIICHKOI0 MOBOIO, 3acBO€HHS (haxoBOi TEpPMIHOJOIIT Ta 11 MpPaKTUYHE
3aCTOCYBaHHS;

® YJIOCKOHAJIEHHS! HABUYOK YCHOI'O Ta MMCEMHOI'0 MOBJIEHHS y podeciiHuX 1
aKaJIeMIYHUX CUTYaIllsX;

e (opmyBaHHS HAaBUYOK €(EKTUBHOrO Mpo(deciftHOro Ta  JIUIOBOrO
CHUIKYBaHHSA AaHIJIIKCHKOIO MOBOIO, 30KpeéMa ydyacTi y MnpodeciiHUX 3ycTplyax,
NeperoBopax, Npe3eHTalisaX, JUCKyCisiX Ta 0OrOBOPEHHSIX;

® DPO3BHUTOK YMiHb JIOTIYHO ¥ apryMEHTOBAHO BHCJIOBIIOBATH BJIACHY TYMKY,
OOTpYHTOBYBATH MPOQECIHY MO3ULII0 Ta BECTU JUCKYCIIO;

® DPO3BUTOK yMiHb MpaLIOBaTH 3 ABTEHTUYHUMH AHTJIOMOBHUMH JIKEpeIaMu
Ta aKTyaJIbHOIO TpodeciitHO0 1HPOpMAIIi€TO;

e (opMyBaHHS HAaBMYOK CaMOCTIMHOTO TMOIIYKY, KPUTUYHOIO OI[IHIOBaHHS,
aHaii3y, cucreMaTH3allli Ta y3arajlbHeHHs 1HIIOMOBHOI 1H(opMaIii;

® YJIOCKOHAJICHHS HAaBUYOK BUKOPUCTAHHS aHTJIIHCHKOT MOBH ISl BUPILLIEHHS
npodeciiiHuX 3aBaaHb;

e (opMyBaHHS 3aTHOCTI 3aCTOCOBYBAaTHU AHTIIIMCHKY MOBY I PO3B’SI3aHHS
npodeciiiHo Opi€eHTOBAaHUX NPOOJIEMHHUX CHUTYyallll Ta TPUUHATTS OOTPyHTOBAHUX
pIIICHB;

® DO3BUTOK  HABMYOK  MDKKYJBTYpPHOI  KOMYHIKalli,  yCBIJOMJICHHS
ocobnmBocTe mpodeciiHol B3a€MOJIi Ta JUIOBOIO €TUKETY B MIKHAPOJHOMY
cepeOBUII;

® PO3BUTOK KPUTHYHOTO Ta TBOPUYOTO MUCIEHHS, MPOQECIHHOT CaMOCTIHHOCTI,
1HIIATUBHOCTI ¥ 3aTHOCTI 4O CAaMOOCBITH,

e (opMyBaHHS TOTOBHOCTI 0 €(DEKTUBHOTO BUKOPUCTAHHS aHTJINCHKOT MOBHU
B nipoeciiiHiii Ta MiKHApOIHINA KOMYHIKaIIii.

BukoHaHHSI 3ampoNOHOBAHUX 3aBAaHb CHPHUATHME (HOPMYBaHHIO 3IaTHOCTI
3100yBadiB  €(QEKTUBHO BHUKOPUCTOBYBAaTH AaHIJIHACBKY MOBY SIK 1HCTPYMEHT
npodeciiiHoi IANbHOCTI, MpalioBaTH 3 I1HIIOMOBHMMHM (aXOBUMH pECypcami,
3M1MCHIOBATH TpodeciiiHy Ta MDKKYJbTYpPHY KOMYHIKAIlIO, apryMEHTOBAHO
BUCJIOBIIIOBATH BJIACHY TIO3MIIIIO, aHali3yBaTH M TIpe3eHTyBaTH mnpodeciiiny
iH(OpMaIIito Ta 3aCTOCOBYBAaTH HAOYTI IHIIOMOBHI KOMIETEHTHOCTI JJISI PO3B’ I3aHHS
MPAKTUYHUX MPOQECIHUX 3aBaHb.



| TIPAKTUYHI 3ABJJAHHS TA 3ABJAHHS )11 CAMOCTIHHOI
POBOTHU

SUCCESS. CAREERS

Ilpakmuuni 3a60anns

1. Read and translate one of the four stories into Ukrainian. Pay attention
to the professional vocabulary and business terminology used in the text.

1. From Garage to Global: The Rise of EcoTech Innovators

The EcoTech Innovators’ story about business success begins in a cramped
garage in Berlin. The founders, driven by a passion for green technology, faced tough
odds: limited funding, skeptical investors, and a market wary of change. Their first
prototypes failed, but their vision for a cleaner world kept them moving.

The breakthrough came when they developed a new biodegradable material
that outperformed competitors on both cost and sustainability. This innovation
quickly attracted attention, leading to their first funding round and a partnership with
a major European retailer. From there, EcoTech Innovators expanded internationally,
entering markets in Asia and North America within three years.

Key milestones include:

Securing $20 million in Series B funding by 2025

Expanding operations to five continents

Reducing client carbon footprints by 40% on average

What sets this story about business apart is the leadership team’s unwavering
focus on environmental responsibility.

2. Steve Jobs - Apple

One of the most famous names in business is Steve Jobs, co-founder of
technology giant Apple. His story began in 1976 when he and his friend Steve
Wozniak founded their first company, Apple Computer, out of a garage in California.
From there, Jobs grew the company into one of the world’s largest corporations with
products such as the iPhone, iPad, and MacBook that are now ubiquitous around the
globe. What makes Jobs’ story particularly interesting is that he was not a college
graduate—in fact, he dropped out after only six months. Despite this setback (or
perhaps because of it), Jobs was determined to succeed by any means necessary; he
worked odd jobs to make ends meet while continuing his entrepreneurial path until
Apple eventually took off. Despite numerous setbacks throughout his life, Jobs
persevered and became one of the most successful businessmen in history.

Key characteristics of this included:

The Apple Store: this helped Apple create and own a software distribution
model, and encouraged third-party developers to adopt it to create and sell apps.

Service expansion focus: Apple was able to deepen customer loyalty through
the continuous expansion of services and revenue streams such as Apple Music,
iICloud and Apple Pay.

3. Dyson: The Experimental Model

From wheelbarrows to vacuums to hairdryers, Dyson Limited was founded by
the inventor James Dyson who started his company without any formal degree or



background in business, making it a $26.2 billion business. Through his focus on
inventing and R&D, James Dyson has been able to set the bar high by re-inventing
humble items, including cordless and bagless vacuum cleaners to bladeless fans.

Key characteristics of Dyson’s model include:

Heavy investment in R&D: Dyson invests approximately 15-20% of its annual
revenue into research and development.

Continuous patenting: Dyson has around 6000 granted and patents pending.
This vigorous patenting ensures the heavy investment in R&D isn’t copied at a later
stage.

Differentiation: Product quality is key to Dyson’s development strategy with
design, functionality and usability at the forefront.

Premium price points: Customer’s are willing to pay a high amount because
Dyson’s products offer the added value of quality.

4. Tesla: The Disruptive Innovation Model

At a time when the petrol car was dominant, Tesla, led by Elon Musk,
revolutionised the automotive industry with its direct focus on electric vehicles
(EVs), sustainability, and technological advancements, helping support the
development of a whole new market.

Tesla’s commitment to innovation has not only disrupted the automotive
industry but also inspired a broader movement towards alternative energy solutions.

Key Innovations:

Electric Powertrains: High-performance, long-range electric vehicles like the
Model S, Model 3, and Model Y have set new standards in the electric vehicle market
market.

Autonomous Driving: Not comfortable on settling, Tesla looks to redefine
driving with Tesla’s Autopilot and Full Self-Driving (FSD) systems, representing
significant strides towards autonomous driving technology.

Direct-to-Consumer Sales: By selling directly to consumers and bypassing
traditional dealerships, Tesla controls the customer experience and maintains higher
margins. (Retrieved from https://www.swisspreneur.org/blog/story-about-business;
https://greatermanchester.ac.uk/blogs/the-power-of-entrepreneurship-famous-
success-stories;
https://www.bcu.ac.uk/business/blog/top-four-business-model-success-stories)

e Analyse the success story. ldentify the main stages in the development of the
person, company, or business.

o ldentify the key factors of success. Explain which decisions, strategies,
innovations, skills, or personal qualities contributed to the success.

e Analyse the challenges. What difficulties or risks did the person or company face?
How were they overcome?

o |dentify the innovations or business strategies that helped the company become
successful.

e Evaluate the results. What achievements or changes demonstrate the success of the
person or company?

e Give your opinion. Do you consider this a successful business story?


https://www.swisspreneur.org/blog/story-about-business
https://greatermanchester.ac.uk/blogs/the-power-of-entrepreneurship-famous-success-stories
https://greatermanchester.ac.uk/blogs/the-power-of-entrepreneurship-famous-success-stories

1.2. Discussion Questions:

What is the main reason for the success of the selected person or company?

Which factor is more important: innovation, leadership, investment, persistence, or
customer focus?

e What challenges could threaten the company’s future success?

e Could the same strategy work in another professional field? Why or why not?

e What can future professionals learn from this success story?

2. What makes people successful? Add more words to the list below. Then
choose the five most important. Explain your choice.

charisma confidence

dedication creativity

drive adaptability
Imagination communication skills
looks networking

luck digital skills

nepotism emotional intelligence
ruthlessness leadership

discipline continuous learning
money hard work

3. Talk about a successful person in your field. Why are they successful?

Choose a person in your professional field — for example, a business owner, a
manager, an accountant, a financial specialist, a lawyer, a psychologist, a marketer, a
public servant, a social worker, an entrepreneur or other professional.

Give a 3-5-minute presentation about this person. Explain what makes them
successful and support your ideas with specific examples.

In your presentation, you should:

¢ introduce the person and describe their professional background;

e cxplain what “success” means in their particular profession;

¢ identify at least five qualities, skills or professional competencies that contribute to
their success;

e give specific examples of situations in which the person demonstrated these
qualities;

e explain how their education, experience and continuous professional development
have contributed to their career.

4. What are the best indicators of an individual's level of success?

cosmetic surgery exotic holidays
designer clothes leisure activities
domestic help pedigree pets
chauffeur(s) luxury home(s)
expensive jewellery influential friends
top-of-the-range car(s)




3aeoanns ona camocminunoi pooomu

1. Complete these statements using the words:

leader | customer | brand | profit | headquarters | workforce | subsidiaries | people |
innovation | shares

A successful business...

a) is always making money and increasing its ....

b) is often the market ....

¢) is moving forward and interested in ....

d) has a motivated ....

e) has a loyal ... base.

f) has a world-famous ... and an instantly recognised logo.

g) issues ... which are worth millions on the stock market.

h) has its ... in a prestigious location.

1) has branches and ... all over the world.

J) treats its employees well and is ... orientated.

2. Discuss the following questions:

1. Can a person be considered successful without being wealthy? Why or why not?

2. Which is more important for a successful career: technical expertise or
interpersonal skills?

3. How important are adaptability and continuous learning in your future profession?
4. Can professional success come at the expense of personal well-being?

5. How might artificial intelligence and digital technologies change the meaning of
professional success in your field?

6. Is success mainly a result of individual effort, or do social and economic
circumstances also play an important role?

7. What qualities would you personally need to develop to become successful in your
chosen profession?

8. Is success mainly determined by personal qualities or external circumstances?

9. How important is networking compared with professional competence?

10. Is emotional intelligence as important as technical expertise?

11. Should ethical behaviour be considered an essential part of professional success?
12. Is failure an important part of becoming successful?

13. How might the definition of professional success change over the next ten years?
14. Which three qualities would you personally need to develop to become successful
in your future profession? Explain why.

Useful phrases:

One of the key factors behind their success is...

What distinguishes this person from others in the field is...

Their success can largely be attributed to...

A particularly good example of this is...

This demonstrates their ability to...

Despite facing..., they managed to...

From a professional perspective,...

It could be argued that...



Their career illustrates the importance of...
Taking all these factors into account,...
3. Complete each sentence with the correct prefix from the box. Use each prefix
only once. Prefixes: co- | ex- | mis- | out- | down- | re- | ultra- | under- | over-
Business English:
1. The company had to structure its operations after moving most of its
services online.
2. Several employees complained that the new performance system

estimated the amount of time needed to complete complex projects.

3. The startup quickly performed its competitors by offering a more
convenient digital service.

4. The company introduced an efficient Al-powered system to reduce
energy consumption and operating costs.

5. The marketing team admitted that it had calculated the campaign
budget and exceeded its spending limit.

6. After the merger, the two workers joined forces to launch a new
business.

7. The company’s CEO now works as an independent business
consultant.

8. Many businesses faced a serious economic turn during the global
crisis and had to reduce their expenses.

9. The government is considering whether to regulate certain financial

services to encourage innovation and competition.
Prefixes: co- | ex- | mis- | out- | re- | ultra- | under- | over- | de- | inter-
Law

1. The court decided to examine the evidence after new information was
presented by the defence.

2. The lawyer argued that the witness had interpreted the terms of the
contract.

3. The government plans to regulate certain legal procedures in order to
make them faster and more accessible.

4. The prosecutor has recently joined a private law firm as a legal
consultant.

Psychology

1. The psychologist explained that chronic stress can activate the
nervous system and negatively affect a person's well-being.

2. Some people tend to estimate their abilities when they receive little
feedback from others.

3. The study focuses on personal communication and how relationships
influence emotional well-being.

4. The psychologist recommended structured interviews to obtain more

detailed information about the participants.

Public Administration

1. The city council plans to form the public transport system to make it
more efficient and accessible.



2. The new digital platform has significantly performed the previous
system in terms of speed and convenience.

3. Public authorities need to operate with local communities when
developing social programmes.
4. The government introduced efficient digital services to reduce

administrative costs and waiting times.
Social Work and Counselling

1. Social workers often cooperate with governmental organisations to
provide support to vulnerable groups.

2. The counsellor helped the client evaluate a difficult situation and
consider alternative solutions.

3. A lack of professional support may cause people to estimate their own
ability to cope with stressful situations.

4. Social services are being structured to provide more personalised

support to families and individuals.

JOB HUNTING. JOB SATISFACTION. AMBITIONS.

Ilpaxkmuuni 3a60anns

1. Read and translate into Ukrainian. Pay attention to the professional
vocabulary and business terminology used in the text.

Job satisfaction is defined as the degree to which an employee is satisfied with
their job. Management theorists and human resource professionals traditionally view
job satisfaction as indicative of an employee’s willingness to perform at an optimum
level of performance. Job satisfaction focuses on three components of organizational
behavior: cognitive, affective, and behavioral and is widely used to determine overall
satisfaction in human capital management. To sum up, key components are the
following:

Cognitive: Thoughts and evaluations about work.

Affective: Emotional feelings and moods regarding the job.

Behavioral: Actions or intentions related to work habits.

According to modern organizational theories, the emotional responses
employees have toward their jobs, how they exhibit their satisfaction through actions,
and their personal beliefs about the organization all play critical roles in determining
overall job satisfaction. Additionally, environmental and personal factors, such as
communication and supervision, significantly affect job satisfaction levels.

Salary is one of the biggest reasons employees don’t feel satisfied. Managers
can ensure the employee is paid the going rate for their role in their market. If
employees are underpaid based on comparable jobs in the area, they will feel they are
being mistreated.

Managers can also help their employees with growth opportunities. This will
help the employee get promoted and increase their salary. Growth opportunities may



even create a path for leadership opportunities. Moreover, managers and employees
should always ensure they are treating each other with respect. Lack of care can lead
to a toxic work environment, which reduces job satisfaction. Respecting employees is
essential. (Retrieved from:
https://www.ebsco.com/research-starters/business-and-management/job-satisfaction;
https://www.charlestonsouthern.edu/the-importance-of-job-satisfaction/)

2. Which of the following would motivate you to work harder? Choose your top
five and rank them in order of priority. Explain your priorities.

bonus work-life balance

bigger salary mental health support
commission professional training and courses
praise career development opportunities
hard-working boss recognition for achievements
opportunities to develop digital skills meaningful work

working for a successful company modern technology and equipment
a better working environment more autonomy

promotion opportunities supportive company culture
perks or fringe benefits paid volunteering days

flexible working hours employee wellbeing programmes

3. Discuss these questions.

1. A recent US survey showed children preferred parents to go out and earn money
rather than spend more time with them. Is this true, in your opinion?

2. Would you prefer a male or female boss? Why?

3. For what reasons might you change jobs? How often would you expect to do so
in your lifetime? Is changing jobs often a sign of success in your culture?

4. How important is work-life balance when choosing a job?

5. Do you think artificial intelligence will change the way people work in the
future?

6. Do you think employees today change jobs more often than people did in the
past? Why?

7. What would make you stay with the same company for many years?

8. What qualities make someone a good boss?

9. What makes a workplace toxic or stressful?

10. Do you think companies should offer more freedom and autonomy to their
employees?

11. Would you prefer to work for a large successful company or a small innovative
start-up?

12. How important is a company's social and environmental responsibility when
choosing a job?

13. Would you consider moving to another country for a better job?

14. What would be your dream job, and what would motivate you to stay in it?


https://www.ebsco.com/research-starters/business-and-management/job-satisfaction

3aeoannsa ona camocminunoi pooomu

1. Complete each sentence with the correct form of the word in bold.

1. satisfy
a) The survey showed that staff working flexible hours were more
their jobs than those working fixed hours.

b) Low pay and poor working conditions create workers.
¢) Small European companies are top of job league tables.
2. motivate

a) What are the strongest factors in people’s lives?

b) Workers become if they work long hours for low pay.
¢) What was your for becoming a salesperson?

3. frustrate

a) You could see the building up in the workforce.

b) I find talking to him because he never listens.

c) | felt so with their attitude that | decided to resign.

4. success

a) She has been very in her career.

b) Hard work is the key to :

¢) The company has had a very year.

5 employ

a) The company currently has 500 :

b) It can be difficult to find in some areas.

c) Heis by a large international company.

6. communicate

a) Good skills are essential for this job.

b) The manager is very good at with his staff.

¢) There was a serious problem between the two departments.
7. decide

a) It was a difficult to leave the company.

b) She is very and always knows what she wants.

¢) We haven't made a final yet.

8. compete

a) There is a lot of between companies nowadays.

b) We need to be more if we want to win new customers.
¢) The two companies are in direct with each other.

9. rely

a) You can't always on other people to solve your problems.
b) She is very and always does what she promises.

¢) The company has become too on one major customer.
10. organise

a) Good Is essential in a busy workplace.

b) She is very and never misses a deadline.

¢) We need to a meeting with the whole team.

2. Answer the Questions:

with



. What do you find satisfying and frustrating about your work or studies?

. Who or what inspires you at work?

. What do you find satisfying and frustrating about your work or studies?

. Who or what inspires you at work?

. What motivates you to work hard?

. What makes a job satisfying for you?

. What aspects of your work or studies do you find most stressful?

. How important is a good salary when choosing a job?

. Would you prefer a well-paid job that you dislike or a lower-paid job that you
love? Why?

10. What kind of working environment do you prefer?

11. How important are friendly colleagues to you?

12. What is more important in a career: money, job satisfaction, or opportunities for
development? Why?

13. What personal qualities are important for job satisfaction in Psychology? Law?
Public Administration?

14. How important is a good relationship with clients for a psychologist?

15. Would you prefer to work in private practice or in an organisation? Why?

16. How stressful can a career in law be?

17. How important is work-life balance in the legal profession? in social services?
18. What can make a lawyer frustrated at work?

19. How important is recognition for social workers?

20. What motivates people to choose a career in social work?

. How true do you think the following statements are?

A high salary is more important than job satisfaction.

People should stay in the same company for many years.

Working from home is better than working in an office.

It is impossible to have a successful career without working long hours.
Employees should be rewarded for working harder than their colleagues.

Job satisfaction is more important than career progression.

People are more motivated by money than by recognition.

You should never mix friendship and work.

. It is better to have a secure job than an interesting one.

10. Changing jobs regularly can help you develop your career.

11. Everyone should take a career break at some point in their life.

12. Stress is an unavoidable part of having a successful career.

13. Your job should be something you enjoy, not just a way to earn money.

14. True fulfilment can only come with a job you love.

15. You should work to live not live to work.

16. Psychologists need to have a good work-life balance to avoid burnout.

17. A psychologist cannot be satisfied with their job if they do not have enough time
for each client.

18. Emotional involvement with clients can reduce job satisfaction.

19. Emotional burnout is one of the biggest problems in social work.

20. Public servants should feel that their work benefits society.
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4. Past simple or present perfect? For each of the sentences below, choose the
correct ending.

Rebecca has been with our organisation for five years
a) and she did a great job.

b) and she is doing a great job.

His hard work really paid off

a) he was promoted to Chief Adviser a year later.

b) he has been promoted to Chief Adviser.

There have been serious problems with the merger,
a) but we proceeded with it anyway.

b) but we have proceeded with it anyway.

The motor trade has been in the doldrums

a) last year.

b) all year.

She's been promoted

a) because she's brought off that deal.

b) while she was working as Head of R&D.

How long have you worked as Financial Adviser

a) for your current employer?

b) before you became Financial Director?

The lawyer has worked for our firm for six years

a) and she handled several high-profile cases.

b) and she has handled several high-profile cases.
The judge has been working on the case

a) since Monday.

b) last Monday.

The company has faced several legal disputes

a) over the past three years.

b) before it signed the new contract.

Maria has worked as a psychologist for ten years

a) and she helped many clients during that period.
b) and she has helped many clients during that period.
The researcher has studied anxiety disorders

a) for several years.

b) when she was at university.

The government has introduced several measures to reduce unemployment
a) over the past two years.

b) when the economic crisis began.

How long have you worked in public administration
a) for your current department?

b) before you became a senior civil servant?

Sarah has worked as a social worker for seven years
a) and she supported many vulnerable families.

b) and she has supported many vulnerable families.



STRESS. OVERCOMING STRESSFUL SITUATIONS

Ilpakmuuni 3a60anns

1. Read and translate into Ukrainian. Pay attention to the professional

vocabulary and business terminology used in the text.

While it may seem like there’s nothing you can do about stress in your life,
there are healthy steps you can take to destress and regain control. Stress management
involves using various techniques and coping strategies to manage your overall stress
levels, improve how you react to stressful things in your life, and build resilience.
Before exploring stress management techniques, it’s important to recognize that
stress can show up in different forms:

Acute stress. This involves a temporary source of stress. Maybe you’re worried
about an upcoming exam, or perhaps you’re stressed about your disorganized family
travel plans. Once the event passes, you feel yourself relax.

Episodic acute stress. This is when acute stress is a recurring issue for you. For
instance, if you struggle with time management or your study strategies are
ineffective, you’ll regularly feel stressed by exams. If you have a hard time setting
boundaries at work, you’ll find yourself repeatedly taking on too many
responsibilities.

Chronic stress. This is when a stressor looms over you for a long time. Maybe
you’re stuck in a tight financial situations for years. Or perhaps you or someone you
love is dealing with a long-term health condition. You might feel a sense of
hopelessness, as there doesn’t seem to be a break from the stress in sight.

There are many healthy ways to reduce stress or cope with its effects, but they
all require change. You can either change the situation or change your reaction. When
deciding which option to choose, it’s helpful to think of the four As: avoid, alter,
accept, or adapt.

1. Avoid unnecessary stress

Not all stress can be avoided, and it’s not healthy to avoid a situation that needs
to be addressed.

Learn how to say “no.” Know your limits and stick to them.

Avoid people who stress you out.

Take control of your environment. If the evening news makes you anxious,
turn off the TV. If traffic makes you tense, take a longer but less-traveled route.

Avoid hot-button topics. If you repeatedly argue about the same subject with
the same people, stop bringing it up or excuse yourself when it’s the topic of
discussion.

Pare down your to-do list. Analyze your schedule, responsibilities, and daily
tasks. If you’ve got too much on your plate, distinguish between the “shoulds” and
the “musts.”

2. Alter the situation

Express your feelings instead of bottling them up. If something or someone is
bothering you, communicate your concerns in an open and respectful way.



Be willing to compromise. When you ask someone to change their behavior, be
willing to do the same.

Be more assertive. Don’t take a backseat in your own life. Deal with problems
head on, doing your best to anticipate and prevent them.

Find balance. Try to find a balance between work and family life, social
activities and solitary pursuits, daily responsibilities and downtime.

3. Adapt to the stressor

If you can’t change the stressor, change yourself. You can adapt to stressful
situations and regain your sense of control by changing your expectations and
attitude.

Reframe problems. Try to view stressful situations from a more positive
perspective.

Look at the big picture. Take perspective of the stressful situation. Ask yourself
how important it will be in the long run. Will it matter in a month?

Adjust your standards. Stop setting yourself up for failure by demanding
perfection. Set reasonable standards for yourself and others, and learn to be okay with
“good enough.”

4. Accept the things you can’t change

Some sources of stress are unavoidable. Don’t try to control the uncontrollable.

Look for the upside. When facing major challenges, try to look at them as
opportunities for personal growth.

Share your feelings. Talk to a trusted friend or make an appointment with a
therapist.

(Retrieved from https://www.helpguide.org/mental-health/stress/stress-
management)

2. Answer the following questions:

1. What is stress management and what are its main purposes?

2. What is the difference between acute stress and episodic acute stress?

3. What is chronic stress? Give one example from the text.

4. What are the four As of stress management?

5. Why is it important to learn how to say “no”?

6. How can you alter a stressful situation?

7. What does it mean to be more assertive?

8. How can reframing a problem help you deal with stress?

9. What does the text recommend doing when you cannot change a stressful
situation?

10. Why can sharing your feelings with a trusted person be helpful?

3. Agree or disagree:

1. All stress is harmful and should be avoided.

2. Learning to say “no” can help people manage stress.

3. Itis better to keep your feelings to yourself when you are stressed.

4. People should always try to change stressful situations rather than change their
own reactions.

5. Perfectionism can increase stress.

6. A stressful situation can sometimes become an opportunity for personal growth.



7. People should avoid everyone who causes them stress.

8. Having a good work-life balance is important for managing stress.

9. Talking to a therapist is a useful way of coping with serious stress.

10. Changing your attitude can sometimes be more effective than changing the
situation.

3aeoanus 0na camocmiinoi poobomu

1. Fill in the gaps:

stress management | acute stress | chronic stress | boundaries | compromise |
assertive | reframe | perspective | standards | therapist

1. involves using different techniques to manage stress levels and
improve your reactions to stressful situations.

2. Worrying about an exam that takes place next week is an example of

3. Financial difficulties that continue for several years may cause

4. Learning to set clear can help prevent you from taking on too many
responsibilities.

5. When you are willing to change your behaviour as well as asking another person to
change theirs, you are willing to

6. Being means dealing with problems directly and expressing your
needs and opinions confidently.

7. If you try to a problem, you look at it from a different and often more
positive perspective.

8. Looking at the can help you understand how important a stressful
situation really is in the long run.

9. You can reduce unnecessary stress by setting realistic for yourself and
others.

10. If you need professional support, you can make an appointment with a

2. What would you do if...?

Discuss the situations below. Explain what you would do and why. Try to use the

four As: avoid, alter, adapt, accept.

1. What would you do if you had three important exams in one week and felt
completely overwhelmed?

2. What would you do if your colleague constantly asked you to do their work

because you found it difficult to say “no”?

3. What would you do if you regularly argued with a family member about the same

political or social issue?

4. What would you do if you had too many responsibilities at university and did not

have enough time for yourself?

5. What would you do if your academic results were not as good as you expected,

even though you had worked hard?

6. What would you do if you had to give an important presentation and were

extremely nervous?



7. What would you do if a stressful situation at work could not be changed or
avoided?

8. What would you do if you were worried about a problem that might not be
Important in a month or a year?

. Vocabulary in context. Match the expressions from the text with their meanings.
bottle up your feelings

take a backseat

deal with a problem head on

have too much on your plate

look at the big picture

set yourself up for failure

good enough

8. look for the upside

a) to have too many responsibilities

b) to consider the situation from a wider perspective

C) to hide or suppress your emotions

d) to accept something that is satisfactory, even if it is not perfect

e) to focus on the positive aspect of a difficult situation

f) to avoid taking an active role in your own life

g) to approach a problem directly

h) to create conditions that make failure more likely

NogakowdPEw

RISK TAKING

Ilpaxmuuni 3a60anns

1. Read and translate into Ukrainian. Pay attention to the professional
vocabulary and business terminology used in the text.

Risk-taking lies at the heart of entrepreneurship and business growth. Every
successful venture—from groundbreaking technologies to disruptive business
models—stems from someone taking a calculated leap into uncertainty. For
entrepreneurs, risk is not a deterrent; it is an opportunity. But why do some
individuals actively embrace risk while others avoid it? The answer lies in
understanding the psychology of risk-taking.

A combination of personality traits, cognitive processes, and environmental
influences shapes risk-taking. Successful entrepreneurs often exhibit behaviours and
mindsets that set them apart in their approach to risk.

1. Traits Linked to Risk Tolerance in Entrepreneurs

Confidence and Self-Efficacy: Entrepreneurs often have high confidence in
their ability to succeed. This self-belief drives their willingness to take risks, as they
perceive control over their outcomes.

Resilience: The capacity to persist in the face of setbacks enables entrepreneurs
to view risk not as a failure but as a challenge to overcome. Resilient individuals are
more likely to bounce back from mistakes.



Openness to Experience: A willingness to embrace novel ideas and approaches
makes entrepreneurs more predisposed to exploring uncharted territory, even when it
involves uncertainty.

2. The Entrepreneurial Mindset and Uncertainty

Entrepreneurs redefine their relationship with uncertainty:

Tolerance for Ambiguity: Successful entrepreneurs are often comfortable
operating in environments where not all variables are known. This ability to act
despite incomplete information sets them apart.

Innovative Thinking: Risk-taking is closely tied to innovation. Entrepreneurs
view risks as gateways to creating unique solutions or disruptive change.

Calculated Optimism: While some risk-taking stems from chance, high
performers cultivate a strategic optimism that allows them to remain encouraged by
potential positive outcomes while navigating the realities of obstacles.

3. Cognitive Mechanisms in Risk-Taking

The following cognitive processes play a significant role in risk-oriented
decisions:

Risk Perception: Entrepreneurs often perceive risks differently from others.
Where some see only danger, they see opportunity and potential.

Optimism Bias: Entrepreneurs frequently overestimate the likelihood of success
compared to failure. This optimism can drive bold action but requires balance to
avoid irrational decision-making.

Loss Aversion: Research shows individuals are typically more averse to losing
than gaining equivalent outcomes. Entrepreneurs who embrace risk often show
reduced sensitivity to loss aversion, allowing them to overcome hesitation.

Risk Mitigation Strategies

Scenario Planning: Anticipating different outcomes and preparing contingency
plans reduces uncertainty.

Start Small: Successful entrepreneurs pilot risky ideas in small, controlled
environments before committing fully.

Manage Emotional Responses: Practising mindfulness and emotional
regulation ensures clarity when making stressful decisions.

(Retrieved  from https://richard-reid.com/psychology-of-risk-taking-in-
business-ventures/)

2. Match these halves of sentences from newspaper extracts:

Internet businesses ...

We can reduce risk ...

Trying to minimise risk ...

It is impossible to ...

It is difficult to foresee the risks ...

Actuaries calculate risk ...

It’s important to consider the ...

a) risks involved when sending staff to work in dangerous locations.

b) in order to advise insurance companies.

c) involved in setting up a new business.

d) eliminate all risk when entering a new market.


https://richard-reid.com/psychology-of-risk-taking-in-business-ventures/
https://richard-reid.com/psychology-of-risk-taking-in-business-ventures/

e) face increasing risks of running out of money.

f) by spreading our lending to more businesses.

g) is an important part of business strategy.
3. The following adjectives can be used with the word risk. Which describe a high
level of risk? Which describe a low level?

faint significant
great slight

huge substantial
minuscule terrible
negligible tremendous
remote serious
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1. Answer the questions.

1. Why is risk-taking considered essential for business growth?

2. What personality traits are commonly associated with risk tolerance in
entrepreneurs?

3. How does self-confidence influence an entrepreneur’s willingness to take risks?
4. Why is resilience important when dealing with entrepreneurial risks?

5. What does “tolerance for ambiguity” mean, and why is it important for
entrepreneurs?

6. How is innovative thinking connected with risk-taking?

7. What is calculated optimism?

8. What risk mitigation strategies does the text recommend?

2. Agree or disagree. Give reasons for your opinion.

1. Risk-taking is more important for entrepreneurs than avoiding mistakes.

2. Highly confident people are more likely to become successful entrepreneurs.

3. Resilience is more important than intelligence when dealing with business risks.
4. Entrepreneurs should be comfortable making decisions without having complete
information.

5. Optimism is necessary for entrepreneurial success, but excessive optimism can be
dangerous.

6. Taking risks without a detailed plan can sometimes lead to greater innovation.

7. Starting small is the best way to manage entrepreneurial risk.

8. Emotional control is as important as financial knowledge when making risky
business decisions.

. Discuss the following questions.

Can risk-taking be learned, or is it mainly a personality trait?

Is an entrepreneur who never takes risks likely to be successful?

Can too much confidence become a disadvantage in business?

What is the difference between calculated risk-taking and reckless risk-taking?
Which is more dangerous for an entrepreneur: fear of failure or overconfidence?
How can entrepreneurs balance optimism with realistic expectations?
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MANAGING PEOPLE. TEAM BUILDING

Ilpakmuuni 3a60anns

1. Read and translate into Ukrainian. What sort of team player are you?

Doers vs Thinkers

a) | consider what | say.

b) I contribute a lot in discussions.
c¢) Action is more important than
reflection.

d) I listen to others before | say anything.
e) Discussion gives me energy and ideas.

f) I don’t say a lot at meetings.
Details vs Ideas

a) | often come up with unusual
solutions.

b) It’s important to be realistic.

c) People see me as a creative person.
d) I like practical solutions.

e) You shouldn’t overlook details.

f) You shouldn’t get lost in details.

Mind vs Heart

a) | like to think logically.

b) | keep emotions out of decision-
making.

¢) I avoid confrontation.

d) I sometimes tread on people’s toes.
e) Understanding people is as important
as being right.

f) I care about other people’s feelings.
Planners vs Improvisers

a) Meetings have to be prepared for
carefully.

b) I like surprises.

¢) | hate time-wasting at meetings.

d) Too much time can be spent on
preparation.

¢) People say I’'m a punctual person.
f) | need a deadline to get me going.

Score 1 point for each of the following answers:

Doers vs Thinkers: a), d), f)
Mind vs Heart: a), b), d)

Details vs Ideas: b), d), e)
Planners vs Improvisers: a), ), e)

Score 2 points for each of the following answers:

Doers vs Thinkers: b), ¢), e)
Mind vs Heart: c), e), T)

Details vs Ideas: a), ), 1)
Planners vs Improvisers: b), d), f)

18-24 points: You are definitely a creative type. You value original ideas over
detailed planning. You are likely to show consideration for others. You can get bored
easily and sometimes need to be under pressure to get results.

12-17 points: Clear thinking and careful planning are of great importance to you.
You are not afraid of challenging others in order to get results. You are likely to be
ambitious and well organised.

2. Work in groups and compare your answers. Then discuss these questions.

1. How important are thinking styles in effective teamwork?

2. Do you think your group would make a good team, based on the results of the
quiz? Explain why or why not.

3. How can a manager motivate employees to work more effectively?

4. What is the best way to deal with conflicts between team members?



5. How important is communication for successful teamwork? Why?

6. Should a manager give employees more responsibility and freedom? Why or why
not?

7. How can a team leader build trust among team members?

8. What should a manager do if one team member is not doing their share of the
work?

9. Is it better to have people with different working styles in one team, or people with
similar styles? Why?

10. What qualities are most important for a good team leader?

3. Read and analyze.

Team building is of paramount importance in the realm of leadership,
significantly influencing a team's performance and organisational success.
Emphasizing effective team-building practices ensures synergy, fosters innovation,
and bolsters overall productivity, which in turn, steers the organization towards
intended goals.

Leadership and team building are inextricably linked, with the latter acting as
the driving force in actualizing the leader's vision. By leveraging the power of team
building, leaders can cultivate an environment of collaboration, align the team's
efforts with organizational objectives, and harness individual strengths towards
collective success. Hence, understanding and implementing effective team-building
strategies stands myriad benefits, augmenting both individual and organizational
potential.

The Role of Communication in Effective Team Building

Communication lies at the heart of effective team building. As a business
leader, it's your role to pave the way for transparent and open variables of
communication. Encourage members of your team to express their ideas, concerns,
and feedback freely. This open communication environment will foster a sense of
trust and respect among your team members. Team meetings are an excellent
platform for promoting effective communication. Business leaders can also use
digital tools to enhance team communication. Workshops and training can also help
sharpen communication skills within the team.

Creating a Collaborative Atmosphere: A Key Strategy for Team Building

Instigating a collaborative atmosphere is vital for business managers who wish
to see their teams flourish. Essentially, collaboration fosters an environment where
innovation thrives on diverse perspectives and a shared commitment to joint decision-
making and problem-solving. To achieve this, you need to cultivate an environment
of mutual respect, open communication, and joint accountability. The first step in
encouraging collaboration involves clearly defining team roles and responsibilities.
Another great strategy for fostering collaboration is through the use of team building
activities aimed at enhancing communication among team members. Finally, using
digital collaboration tools can significantly enhance the team's cooperative efforts,
especially in today's digital age where remote working is a norm.

Integrating Diversity: An Essential Team Building Technique

Embracing diversity in the workplace has proven to be a powerful strategy in
fostering strong, cohesive teams. A diverse team brings together a wide range of



experiences, backgrounds, skills, and perspectives. Start by creating an inclusive
atmosphere where all team members feel valued and heard. Acknowledging and
celebrating different cultural holidays or traditions, and fostering open and respectful
conversations about differences, are some effective strategies. Providing diversity and
inclusion training to your team can also help foster understanding and empathy
among team members. A truly diverse team also encompasses different ages,
experiences, skill levels, working styles, and perspectives.

Encouraging Personal Development: The Hidden Secret of Team Building

Encouraging personal development is more than just a feel-good strategy, it's a
hidden secret to effective team building that many neglect. As a business manager,
remember that investing in the growth of your employees is synonymous with
investing in the robustness of your team. Coaching and mentoring are also key
components of this strategy. Last but not least, recognition plays a critical role in
encouraging personal development. Rewards and recognition for achieved milestones
instill a sense of achievement in team members.

Boosting Team Morale: The Underrated Team Building Strategy

An important but often overlooked factor in successful team building is morale.
Why so? Quite simply, when employees are happy and feel valued, they are more
likely to be productive, creative, and cooperative. To start with, recognise individual
and team achievements with rewards that reflect their efforts, whether it's a small
token, a word of appreciation, or publicly recognizing their work at company
meetings. Moreover, creating a supportive work environment where each team
member feels heard and valued is vital. Finally, work-life balance is another
significant aspect of maintaining high morale.
(Retrieved from https://www.e-zigurat.com/en/blog/9-crucial-team-building-
strategies/)

Agree or disagree:
1. Team building has little influence on an organisation’s overall success.
2. Effective communication helps to create trust and respect among team members.
3. Team meetings are one of the ways leaders can promote communication within a
team.
4. Collaboration is possible only when all team members have the same ideas and
perspectives.
5. Clearly defining team roles and responsibilities can encourage better collaboration.
6. Diversity in a team can bring different experiences, skills, and perspectives.
7. Diversity and inclusion training cannot help team members develop understanding
and empathy.
8. Personal development of employees has no connection with effective team
building.
9. Recognising employees’ achievements can improve their motivation and sense of
achievement.
10. A healthy work-life balance can contribute to maintaining high team morale.
4. Match the prefixes of the words 1-10 to their meanings.

mismanage dishonest
a) not a) very



https://www.e-zigurat.com/en/blog/9-crucial-team-building-strategies/
https://www.e-zigurat.com/en/blog/9-crucial-team-building-strategies/

b) do badly
c) former
pro-European
a) opposite

b) in favour of
c) before
predict

a) not enough
b) against

c) before
post-merger
a) after

b) too much
C) not enough
irresponsible

b) former
C) not
ex-boss

a) opposite
b) former
c) after
bilateral

a) against
b) after

C) two
reconsider
a) again

b) former
c) after
hypercritical

a) again a) not enough
b) not b) very
C) against C) opposite
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1. Read the statements and decide whether they are True or False. Correct the

false statements.

Team building can influence both team performance and organisational success.
Leaders should discourage employees from expressing concerns and feedback.
Digital tools can be used to improve communication within a team.
Collaboration depends on mutual respect and open communication.
Team-building activities can improve coordination among team members.

A diverse team consists only of people from different cultural backgrounds.
Coaching and mentoring can support employees’ personal development.
Recognition of employees’ achievements can increase their sense of achievement.
Team morale has no effect on employees’ productivity.

CoNoarLDdE

10 Work-life balance is an important factor in maintaining high morale.
2. Find Evidence in the Text. Answer the questions using information from the

text.

1. Why is team building important for leaders?
How can leaders encourage effective communication?
Why are clearly defined roles and responsibilities important?
What benefits can diversity bring to a team?
How can coaching and mentoring contribute to team building?

What factors can help maintain high team morale?
How does team building help organisations achieve their goals?
What role do digital tools play in effective team building?

2
3
4
5.
6. Why is employee recognition important?
7
8
9.
1

0. Why is a supportive work environment important for a successful team?




3. Discussion Questions. Discuss the questions in pairs or small groups.

1. Which team-building strategy from the text is the most important? Why?

2. Do you think communication is more important than individual skills in a team?
Why/why not?

How can diversity make a team stronger? Can it also create challenges?

What can a leader do when team morale is low?

Do rewards motivate employees effectively? Why or why not?

Which is more important for a successful team: individual talent or cooperation?
What qualities should a good team leader have?

How can team-building activities improve cooperation among team members?
What can leaders do to create an inclusive and supportive work environment?
10 How can personal development benefit both employees and the organisation?
4. Agree or Disagree. Prove your opinion.

A manager should:

e know when your birthday is.

know where you are and what you’re doing at all times during working hours.
not criticise or praise.

not interfere in disagreements between members of staff.

not ask people to do things they’re not prepared to do themselves.

be available at all times to give staff advice and support.

keep their distance from staff and not get involved in socialising outside work.
use polite language at all times.

work longer hours than their staff.

comment on the personal appearance of their staff.

©COoNo Ok

CONSUMER RIGHTS AND CONSUMER PROTECTION

Ilpaxkmuuni 3a60anns

1. Read and translate into Ukrainian.

Consumer rights are a set of rules and guidelines planned to protect individuals
when they buy or use goods and services. These rights ensure that when you buy
something, like a toy, a book, or a food, it should be safe, of good quality, and
purpose as expected. Consumer rights also include the ability to return faulty items,
obtain refunds, and seek compensation if a product does not meet the expected
standards.

There are so many rights consumers have and knowing them will help you
make good choices when shopping. This will ensure that businesses do the right
thing. Let’s explore some of these rights so you can be a more informed and
confident consumer.

They include:

1. The Right to Safety



These right states that, consumers have the right to be protected from products
that might be harmful. This means that products like food and appliances like
television, phones, fridges iron should be safe to use. This includes clear instructions
for safe use and warnings about any likely dangers of something which is not safe.

2. Right to Choose

You have the right to choose from a variety of products and services available
in the market. This means you can carefully compare different choices and select the
one that best meets your needs and preferences. Whether it is choosing a phone, a
snack, or a book, you have the freedom to make your own decisions without feeling
rushed or influenced by others.

3. The Right to Redress

This right says that, if a consumer buys something and that thing is faulty or
does not work as it should, the consumer has the right to a refund, replacement, or
repair. Usually, the shop or company have a period where this refund, replacement or
repair can occur, and it is called warranty.

4. The Right to Be Heard

If you have a problem with a product or service, you have the right to voice
your concerns. This means you can complain if something is wrong, and companies
should listen and try to fix the issue.

5. The Right to Be Informed

You have the right to know what you are buying. This includes understanding
what’s in a product, how it works, and if there are any risks. For example, food
packaging should tell you the ingredients and the expiration date. This helps the
consumer to get the right information about the quality, quantity, purity, standard and
price of goods or service so as to protect himself or herself against the abusive and
unfair practices.

6. Right to Privacy

Consumers have the right to keep their personal information safe when they
buy things or use services. Companies must follow rules to protect your data and
make sure no one uses or shares it without permission.

7. Right to Fair Treatment

Consumers have the right to be treated fairly, no matter who they are or where
they come from. This means you should be protected from unfair practices like being
tricked, facing unfair rules, or being forced to buy something. Companies should
always be honest and treat everyone with respect.

8. The Right to Consumer Education

As a consumer, you have the right to learn about your rights and
responsibilities. This helps you make choices when buying things and ensures you
know how to protect yourself.

9. The Right to a Healthy Environment

Consumers have the right to live and work in a healthy and safe environment.
This means companies should not pollute the air, water, or land, and they should
make sure their products are environmentally friendly.



These rights are important because they help protect you and ensure that
businesses treat you fairly when you buy their products or services. We believe
strongly you are going to insist on your rights when buying from a shop or a market.

(Retrieved from https://curriculumresources.edu.gh/wp-
content/uploads/2025/02/Social-Studies-Section-9_LV.pdf)
2. Discussion:

. What are consumer rights?
. List two reasons why consumer rights are important.
. How do consumer rights help in promoting a fair and competitive marketplace?
. What could happen if consumers are not aware of their rights?
. Which right protects consumers from dangerous products?
. What can a consumer do if a product is faulty?
. Why is the Right to Be Informed important?
. How does the Right to Privacy protect consumers?
. Which consumer right do you consider the most important? Why?
. Are consumers sufficiently informed about their rights?
10. How can consumers protect themselves when shopping online?
3. Professional Vocabulary. Explain the meaning of the following terms in your
own words: consumer rights, faulty product, refund, replacement, warranty,
compensation, privacy, fair treatment, consumer protection, unfair practices.

©Co~NooaprwNDNE
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1. Agree or Disagree. Read the statements and decide whether you agree or disagree.
Give reasons for your opinion.

Consumers should always check product information before making a purchase.
Every consumer has the right to return a faulty product and receive a refund.
Companies should be responsible for protecting consumers’ personal data.
Consumers should be educated about their rights at school or university.

Online shopping makes it more difficult to protect consumer rights.

Companies should be punished for violating consumer rights.

The right to safety is the most important consumer right.

Consumers should have the right to compensation when a product causes harm.
Businesses should always provide clear information about the price and quality of
thelr products.

10. Consumers themselves are responsible for knowing and protecting their rights.

2. Analytical Task: Consumer Rights in Practice: Analyse the implementation of
consumer rights in your country. Choose 3-4 consumer rights from the text and
answer the following questions:

1. What laws and regulations protect these consumer rights?

2. Are these rights effectively implemented in practice? Give real-life examples.

3. What problems do consumers face when their rights are violated?

4. Why can there be a gap between consumer protection laws and their practical
implementation?
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5. What should the government, businesses and consumers do to improve the
situation?

6. What measures could make consumer protection more effective?

3. Prepare 5 practical recommendations for improving consumer protection.
Consider the roles of:

e government and public authorities;

e businesses and service providers;

e consumer protection organisations;

e consumers themselves.

E-COMMERCE

Ilpaxkmuuni 3a60anns
1. Discuss the questions:
1. What goods or services do you buy over the Internet? What do you prefer not to
buy?
2. What problems have you had buying on the Internet?
3. What kind of products or services are best sold on the Net?
4. Are there any things which could not or should not be sold on the Net?
5. What are the risks of e-commerce for:
a) the companies involved?
b) their customers?
6. How has social media changed the way people shop online?
7. What role does artificial intelligence play in modern e-commerce?
8. Why do people choose online shopping instead of traditional stores?
9. How can online shops protect customers from fraud and data theft?
10. What will e-commerce look like in the future?
2. Discuss these statements.
1. All retailers will have to sell online.
2. There is no safe way of buying goods online.
3. Online businesses will never be able to guarantee delivery on time because they
rely on postal services.
4. Some products and services cannot be sold online.
5. Social media will become the main way of discovering and buying products
online.
6. Artificial intelligence will make online shopping more personalized and
convenient.
7. Customers will prefer fast delivery even if it costs more.
8. Online shopping will completely replace traditional physical stores.
9. Businesses will need to use sustainable packaging and delivery methods to stay
competitive.
10.  Online shopping will become safer and more secure as new technologies
Improve payment and data protection.



3. Match these sentence halves.

I’m sure that if we go online

I’m sure that if we went online

I’m sure that if we’d gone online

If we lose the password,

If we had a more attractive website,

If we’d hired a professional designer,

a) our overheads would decrease.

b) we won’t be able to access those files ever again.
¢) our overheads would have decreased.

d) we would get a lot more hits.

e) we’d have been able to relaunch our site sooner.
f) our overheads will decrease.

3a80aHHA 0N CAMOCMINIHOT poOomu

1. Complete the sentences with the correct form of the verb in brackets.

2. The volume of e-commerce would increase rapidly if everyone ............... a
computer. (own)

3. If people weren’t a bit technically-minded, the Internet ............... so fast. (take off)
4.Y0U ..ccoevrnen. much more traffic if you register your website with one of the top
search engines. (get)

5.1 1., , you, | would turn to a professional website designer. (be)

6. Had the economic climate been more favourable, our e-commerce industries
............... massively. (expand)

7.1fyou ............... online, you’ll get a better discount. (order)

The use of Al would increase rapidly if more companies ............... it in their everyday
work. (adopt)

8. If people ............... less time on social media, they might be more productive.
(spend)

9.YoU.............. better results if you use Al tools correctly. (get)

(0T | i I you, | would create a strong password. (be)

11. Had the company invested in cybersecurity earlier, it ............... fewer problems
last year. (have).

12. If you ............... online now, you can get a discount. (order)

13. If everyone ............... access to fast Internet, online education would become even
more popular. (have)

14. If we ... the file to the cloud yesterday, we wouldn’t have lost it. (upload)
15. If social media ............... tomorrow, millions of people would probably be

confused. (stop working).
2. Complete the text by changing the words in brackets into the correct form.
Example: success — successful



E-commerce

E-commerce has become extremely (success) in recent years. More and more
people prefer shopping online because it is convenient, fast and often cheaper than
visiting traditional stores.

For many businesses, having an online shop is essential for their (grow). A
well-designed website can make a company more (attract) to potential customers and
help it compete with larger companies. However, online businesses need to pay
attention to the (secure) of their websites because customers want to know that their
personal and payment information is protected.

Another important factor is (rely). Customers expect their orders to arrive on
time and in good condition. If a company provides a (satisfy) service, people are
more likely to return and recommend it to others.

Social media also plays an important role in the (promote) of online businesses.
Companies can use Instagram, TikTok and other platforms to increase their (popular)
and reach new customers.

In the future, e-commerce will probably become even more (importance). New
technologies, such as artificial intelligence and virtual reality, may make online
shopping more (person) and interactive.

3. Agree or Disagree:

1. Online shopping will eventually replace most traditional shops.

2. People spend more money when they shop online than when they shop in
physical stores.

E-commerce has made our lives easier.

Online shopping is better than shopping in traditional stores.

Companies should offer free delivery for all online orders.

Social media is the best way for online businesses to attract new customers.
Artificial intelligence will make online shopping more convenient in the future.
People should stop buying products from websites that use too much packaging.
Online reviews are more important than advertisements when choosing a product.
10 The growth of e-commerce is bad for small local businesses.

Useful phrases:

| strongly agree/disagree that...

In my opinion, ...

One of the main advantages is...

Another important point is...

However, ...

For example, ...

On the other hand, ...

To sum up, ...
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CYBERCRIME AND CYBERSECURITY LAW

Ilpakmuuni 3a60anns

1. Read the Text and Translate into Ukrainian:

The rapid development of digital technologies has created new opportunities
for communication, business and public services. At the same time, it has led to the
emergence of new forms of criminal activity. Cybersecurity implicates many aspects
of corporate and governmental operations, engaging senior management, boards of
directors, corporate counsel, outside counsel and policymakers at all levels of
government. Efficiently addressing issues in this rapidly and continuously evolving
field requires a shared language.

Cybercrime refers to illegal activities that involve computers, computer
networks or digital systems. Cybercriminals may attack individuals, businesses,
government institutions and critical infrastructure.

Cybercrime refers to illegal actions using computers or the internet. Some
examples of cybercrime include:

e Stealing and selling corporate data

e Demanding payment to prevent an attack

e Installing viruses on a targeted computer

e Hacking into government or corporate computers

The major categories of cybercrimes are:

e Attacks on individuals: identity theft, cyberstalking, or credit card fraud

e Attacks on property: DDoS attacks, installing viruses on computers, or
copyright infringement

e Attacks on government: hacking, cyber terrorism, or spreading
propaganda

One of the most common forms of cybercrime is phishing, in which criminals
use fraudulent emails, messages or websites to obtain passwords, banking details or
other sensitive information. Another serious threat is ransomware, a type of malicious
software that blocks access to computer systems or encrypts files until the victim
pays a ransom. Cyberattacks can result in significant financial losses and may also
cause serious damage to an organisation's reputation.

Cybersecurity law aims to establish legal rules for preventing and responding
to cyber threats. It may regulate how organisations protect information systems, how
personal data must be stored and processed, and what organisations must do when a
data breach occurs. Companies may be legally required to implement appropriate
security measures and notify authorities or affected individuals about serious
incidents.

A major legal challenge is the international nature of cybercrime. A criminal
may be physically located in one country, use servers in another country and target
victims in a third country. This makes jurisdiction and international cooperation
particularly important. Law enforcement agencies often need to exchange
information and cooperate across borders in order to identify suspects and collect
digital evidence.



Another important issue concerns digital evidence. Emails, computer logs, IP
addresses, messages and other electronic records may be essential in criminal
investigations. However, investigators must collect and preserve such evidence
according to legal procedures so that it can be admitted in court.

Effective cybersecurity therefore requires cooperation between governments,
law enforcement agencies, technology companies and individuals. Legislation must
also develop alongside technology in order to address emerging threats while
protecting fundamental rights such as privacy and freedom of expression. (Retrieved
from https://iapp.org/resources/article/key-terms-for-cybersecurity-law)

. Answer the questions:

. What is cybercrime?

. What are the most common forms of cybercrime mentioned in the text?
. How does ransomware affect victims?

. What is the purpose of cybersecurity law?

. Why is jurisdiction a major challenge in cybercrime cases?

. What types of digital evidence can be used in criminal investigations?

. Why is international cooperation necessary?

. How can cybersecurity legislation protect individuals' fundamental rights?
. Write English equivalents for:

KiO€p3JIOUMHHICTB;

(bilmHT;

HIKIJJTUBE POrpaMHe 3a0€3MeYeHHS;

BUTIK JAHUX;

Kibep3arposa;

IOPUCTUKITIS,

1idpoBi 10Ka3w;

MIPaBOOXOPOHHI OpraHu;

KOH(ieH1iiTHa iHpopMaris;

(yHIaMEeHTaJIbHI MpaBa.

WO NO OIS, WNEDN

3a80aHHA 0N CAMOCMINIHOT podomu
1. Fill in the Gaps:
cybercrime | cybersecurity | phishing | ransomware | data breach | personal data |
digital evidence | jurisdiction | privacy | cyberattack

1. refers to criminal activities involving computers, networks or digital
systems.

2. is a type of online fraud in which criminals try to obtain passwords
and banking information.

3. iIs malicious software that can encrypt a victim’s files and demand
payment.

4. Organisations must take appropriate measures to protect customers’

5A occurs when confidential or personal information is accessed or
disclosed without authorisation.

6. involves protecting computer systems, networks and information from

digital threats.



7. Emails, computer logs and IP addresses can be used as in criminal
investigations.

8. Cybercrime often creates difficult questions of because criminals and
victims may be located in different countries.

9. The right to Is an important fundamental right in the digital age.

10. A large-scale can cause significant financial and reputational
damage to an organization

2. Discuss the following questions in pairs or small groups. Give arguments and
examples to support your opinions.

1. Who should be primarily responsible for cybersecurity: governments, businesses
or individuals?

2. Should governments be allowed to monitor citizens’ online activities to prevent
cybercrime?

3. Should companies face criminal liability for failing to protect customers’ personal
data?

4. s online privacy more important than national security?

5. Should cybercrime be punished as seriously as traditional forms of crime?

6. Should victims of cybercrime receive financial compensation from companies
that failed to protect their data?

7. Can artificial intelligence make the fight against cybercrime more effective?

8. Should international law be strengthened to make it easier to prosecute
cybercriminals across borders?

9. Should individuals be legally responsible for failing to protect their own personal
information online?

10. Do modern cybersecurity laws provide sufficient protection against rapidly
developing cyber threats?

3. Agree or Disagree

1. Governments should have the right to monitor citizens’ online activities to
prevent cybercrime.

2. Companies should be legally responsible for protecting their customers’ personal
data.

3. Cybercrime should be punished as seriously as traditional forms of crime.

4. People should be legally responsible for protecting their own personal
information online.

5. Online privacy is more important than national security.

. Governments should introduce stricter laws to regulate social media platforms.

. Companies that fail to prevent data breaches should face large financial penalties.

. Avrtificial intelligence will make cybercrime more difficult to prevent.

. International cooperation is essential for combating cybercrime effectively.

0. The use of facial recognition and other surveillance technologies should be
strictly limited by law.

6
7
8
9
1
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Task 1

Success in My Professional Field
Prepare and deliver an 8-12-slide presentation in English on the topic “Success in My
Professional Field.”
Choose one successful professional, company, organisation, project, startup,
Initiative, or professional practice related to your field of study. Analyse what made
this example successful and explain what future professionals can learn from it.
Your presentation should include:
Introduction: introduce the person, company, organisation, project, or initiative and
explain why you chose it.
Background: provide relevant background information.
Achievements: describe the main professional achievements and results.
Factors of success: identify and explain the key factors that contributed to success.
Professional skills and qualities: analyse the knowledge, skills, competencies, and
personal qualities that played an important role.
Challenges and solutions: describe the main challenges or problems and explain how
they were overcome.
Impact: explain the professional, economic, social, legal, psychological, managerial,
or other impact of the success.
Conclusion: summarise your main findings and give your own assessment of the
example.
References: provide at least 3 reliable English-language sources used to prepare the
presentation.
Presentation requirements:
Use professional vocabulary and terminology related to your field.
Include specific facts, examples, data, or evidence to support your analysis.
Express your own opinion and conclusions.
Be prepared to answer 2—3 questions from the audience.
You may choose an example related to your speciality, such as:
Economics — a successful economist, economic project, business model, or economic
initiative.
Psychology — a successful psychologist, researcher, psychological programme, or
mental health initiative.
Accounting and Taxation — an accounting or tax professional, accounting firm,
innovative accounting system, or digital solution.
Finance, Banking, Insurance and Stock Market — a successful financier, bank,
investment project, fintech company, or financial innovation.
Management — a successful manager, CEO, organisation, management strategy, or
business project.
Public Management and Administration — a successful public administrator,
government programme, local government initiative, or e-government service.
Marketing — a successful marketer, brand, advertising campaign, digital marketing
project, or marketing strategy.



Law — a successful lawyer, law firm, legal case, judge, legal scholar, or human-rights
Initiative.

Social Work and Counselling — a successful social worker, counsellor, charity, social
programme, or community project.

Key question to answer:

What makes this person, company, organisation, or project a successful example in
your professional field, and what can you learn from it?

Task 2
Writing an Essay

Write an essay of 250-300 words on the topic of Job Satisfaction, focusing on
your field of study and future profession.

In your essay, you should:

e explain what job satisfaction means to you;

e identify the main factors that influence job satisfaction in your professional
field;

e discuss the importance of salary, working conditions, career development,
work-life balance and relationships with colleagues;

e explain what can cause stress, frustration or burnout in your future
profession;

e suggest ways employers can improve employees’ job satisfaction;

e give your own opinion and support it with relevant examples.

Use a formal academic style, appropriate vocabulary and a variety of complex
grammatical structures.
Essay topics:
Job Satisfaction in Economics: What Makes an Economic Career Successful and
Fulfilling?
Job Satisfaction in Psychology: Helping Others While Maintaining Your Own Well-
being
Job Satisfaction in Accounting and Taxation: Stability, Responsibility and
Professional Growth
Job Satisfaction in Finance: Is Financial Success Enough?
Job Satisfaction in Management: The Role of Leadership and Responsibility
Job Satisfaction in Public Administration: Serving Society and Managing
Bureaucracy
Job Satisfaction in Marketing: Creativity, Competition and Career Success
Job Satisfaction in Law: Professional Success, Responsibility and Social Justice
Job Satisfaction in Social Work and Counselling: Challenges, Rewards and
Professional Well-being

Task 3
Case Study: A Department Under Pressure

You are a member of a 10-person professional department in a large
organisation. During the last three months, the team has faced tight deadlines, staff
shortages and an increasing number of tasks. Several important projects now have



overlapping deadlines, while management and clients continue to expect fast, high-
quality results.

The pressure is affecting the whole team. Some colleagues regularly work late
and answer emails after working hours. Others find it difficult to say “no” and have
taken on too many responsibilities. The team has started arguing about priorities and
task distribution, and mistakes are becoming more frequent. Several employees say
they are exhausted and have little time for recovery.

At the next team meeting, the department manager says: “Some deadlines
cannot be changed, but we need to find a better way to manage our workload and
stress.” The team is asked to develop a practical solution.

Tasks:

Identify the main sources of stress affecting the department.
1. Apply the Four As of Stress Management to the situation.
2. ldentify at least five practical measures that could reduce stress and improve the
team's performance.
3. Suggest ways to deal with tight deadlines without reducing the quality of work.
4. Explain how the department could improve:

task allocation;

communication;

time management;

priority setting;

work-life balance.
Analyse the case from the perspective of your future profession.
Economics: Analyse the economic consequences of workplace stress, including
reduced productivity, staff turnover and the costs of missed deadlines and errors.
Psychology: Analyse the psychological mechanisms involved in team stress.
Consider coping strategies, resilience, burnout, group dynamics and the importance
of psychological support.
Accounting and Taxation: Focus on reporting deadlines, accuracy, workload peaks,
and the risks associated with errors caused by excessive stress.
Finance, Banking, Insurance and Stock Market: Consider high-pressure decision-
making, financial risk, market deadlines and the possible impact of stress on
professional judgement.
Management: Analyse workload distribution, delegation, leadership, communication,
prioritisation and organisational culture.
Public Management and Administration: Consider public accountability, limited
resources, bureaucratic procedures, urgent requests and the need to provide
continuous public services despite staff pressure.
Marketing: Focus on campaign deadlines, client demands, creativity, multitasking,
performance targets and the pressure to deliver results quickly.

Law: Consider court deadlines, case preparation, professional responsibility, accuracy
and the consequences of excessive workload for legal professionals.
Social Work and Counselling: Focus on emotional workload, demanding clients,
compassion fatigue, professional boundaries, supervision, and burnout prevention.



Task 4
Case Studies of Risk-Taking Entrepreneurs

Read the three case studies about entrepreneurial risk-taking and analyse them
from the perspective of your professional specialty. Provide well-reasoned answers to
the questions below. Use appropriate professional terminology and support your
opinions with arguments and examples from the cases:

1. Elon Musk: Pioneering Through Bold Ventures

Elon Musk has become synonymous with audacious risk-taking. From SpaceX
to Tesla, Musk consistently invests heavily in high-risk industries driven by
technological breakthroughs. His willingness to embrace failure while pursuing long-
term success highlights the power of resilience and unwavering vision.

2. Sara Blakely: Betting on Opportunity

Founder of Spanx, Sara Blakely, went against conventional wisdom to create a
product category that revolutionised the fashion industry. With minimal investment
but immense belief in her idea, she took the necessary risks to bring her vision to
reality, showcasing the importance of innovation-driven risk.

3. Lessons from Overreach: The Case of the Dot-Com Bubble

Entrepreneurs took risks on digital technologies in the late 1990s, but reckless
overestimations of profitability led to market collapses. This is a cautionary tale about
the importance of measured risks and realistic expectations.

1. What motivated Musk and Blakely to take significant risks?

2. How did their approaches to risk differ from the excessive risk-taking
during the dot-com bubble?

3. What role did failure, uncertainty, and resilience play in these cases?

4. Which case demonstrates the most effective approach to risk-taking?
Explain your choice.

5. What lessons can professionals in your specialty learn from these cases?
Economics:
How can entrepreneurial risk-taking influence economic growth and innovation?
What economic factors can make high-risk ventures successful or unsuccessful?
Psychology:
What personality traits may encourage entrepreneurs to take risks?
How can self-confidence, motivation, resilience, and tolerance for uncertainty affect
entrepreneurial behaviour?
Accounting and Taxation:
What information should an entrepreneur analyse before making a high-risk
investment?
How can accounting information help distinguish a calculated risk from an irrational
decision?
Finance, Banking, Insurance and Stock Market:
What financial risks are illustrated by the three cases?
What financial warning signs could have indicated excessive risk-taking?
Management:
How can managers create a culture that encourages innovation without encouraging
reckless risk-taking?



What management skills are demonstrated by Musk and Blakely?

Public Management and Administration:

What role should governments play in supporting innovative and high-risk
businesses?

Should governments provide financial or regulatory support to innovative industries?
Marketing:

How did innovation and customer needs contribute to Sara Blakely's success?

What role does market research play in evaluating entrepreneurial risk?

Law:

What legal risks may arise when entrepreneurs introduce innovative products or
technologies?

Why are contracts, intellectual property protection, corporate governance, and
regulatory compliance important for high-risk businesses?

Social Work and Counselling:

How can social support and resilience influence a person's ability to recover from
failure?

How can entrepreneurial failure affect an individual's psychological and social well-
being?

Task 5

Team Building and Managing People
Choose a real company, organisation or institution related to your field of study.
Prepare a short presentation in English (8 — 10 slides).
Your presentation should include:
Organisation profile — briefly describe the organisation and its activities.
Management style — describe the main management/leadership style used.
Team-building strategy — explain how the organisation builds and manages effective
teams.
Communication and motivation — describe how managers encourage teamwork,
communication and employee motivation.
Results — explain why the strategy is successful and how it influences team
performance.
Recommendations — suggest 2-3 ways to improve the organisation’s management or
team-building practices.
Conclusion — summarise your main findings.
Use professional vocabulary related to management, leadership, teamwork,
communication, motivation, collaboration, conflict management, employee
development and team performance.
Presentation time: 5—7 minutes.
Sources: use at least 3 reliable sources.
More detailed information for each specialty:
Economics: Analyse team management in an economic research centre, or
international corporation. Focus on decision-making, collaboration and productivity.



Psychology: Analyse team building in a psychological centre, HR department or
organisation. Focus on employee motivation, psychological safety and conflict
management.

Accounting and Taxation: Analyse team management in an accounting or auditing
company. Focus on accuracy, responsibility, communication and teamwork.

Finance, Banking, Insurance and Stock Market: Analyse team building in a bank,
Insurance or investment company. Focus on leadership, decision-making, motivation
and risk management.

Management: Analyse the management style and team-building strategy of a
successful company. Focus on leadership, delegation, motivation and team
performance.

Public Management and Administration: Analyse team management in a government
institution, local authority or public organisation. Focus on leadership,
communication, cooperation and public service.

Marketing: Analyse team building in a marketing or advertising agency. Focus on
creativity, communication, collaboration and innovation.

Law: Analyse team management in a law firm or legal department. Focus on
leadership, responsibility, communication and conflict resolution.

Social Work and Counselling: Analyse teamwork in a social service organisation or
counselling centre. Focus on communication, empathy, and employee well-being.

Task 6
Case Studies

1. Imagine you are shopping online for a new smartphone. You find a website
offering a popular phone model at a much lower price than other stores. The website
claims the phone is brand new and offers free shipping. However, when the phone
arrives, you notice that it doesn’t work properly, and the packaging looks different
from what you expected.

1. Which consumer rights might have been violated in this scenario?

2. What steps could you take to protect yourself and address the situation?

3. Who could you contact or what actions could you take to resolve the issue?
4. How do consumer rights protect other people from similar situation?

5. What responsibility does the business have in this situation?

2. Sarah buys a pack of biscuits that claims to be made with “100% natural
ingredients.” However, after reading the ingredients list, she finds several artificial
additives. What actions can Sarah take if she believes the packaging is misleading?

3. A new electronic gadget is being sold, but some customers complain that it
breaks easily after a few days of use. The company that makes the gadget refuses to
offer refunds or repairs. How can consumers seek redress in this situation?

4. A customer buys a new device. After two days, the it stops working. The
shop refuses to repair or replace it and does not provide any explanation.

Which consumer rights have been violated?

What should the customer do?

What solution should the company offer?

Which consumer right is the most important in this situation? Why?



Task 7
The Impact of E-commerce on Modern Society and Business

Write an individual essay of 500—700 words on the topic:

“E-commerce has transformed not only the way people buy and sell goods and
services, but also the way modern organisations operate and interact with society.”

In your essay, discuss the impact of e-commerce from the perspective of your
specialty. Express your own position and support it with relevant arguments and
examples. Your essay should address the following aspects:

1. The development of e-commerce: explain why online commerce has become
an essential part of the modern economy.

2. Benefits and challenges: discuss the main advantages and disadvantages of
e-commerce for businesses, consumers and society.

3. Professional perspective: analyse how e-commerce affects your field of
study. Consider, where relevant, issues such as:
economic growth and digital transformation;
consumer behaviour and psychology;
accounting, taxation and financial reporting;
digital payments, financial services and cybersecurity;
management and organisational processes;
digital marketing and customer engagement;
public administration and regulation;
legal aspects of online transactions and consumer protection;
social inclusion, accessibility and the impact of digitalisation on different
groups.

4. Future trends: discuss how technologies such as artificial intelligence,
automation, mobile commerce and personalised recommendations may influence e-
commerce in the future.

5. Personal conclusion: state whether you believe the overall impact of e-
commerce is positive or negative and explain why.

Task 8
Case Studies

1. The EminiFX crypto scheme that funded its founder’s lavish lifestyle

According to the FBI, EminiFX chief executive officer, Eddy Alexandre ran an
elaborate cryptocurrency Ponzi scheme that racked up over $6 million in losses.
EminiFX promised crypto investors a “guaranteed” return of 5% or more each week.
Ultimately, Alexandre collected $59 million from individual “investors”. But there’s
little evidence to show that he used the money for the advertised purposes. According
to the Justice Department, Alexandre invested $9 million in individual stocks, losing
more than $6.2 million. It was also later discovered that the bulk of the money he
collected helped fund his luxurious lifestyle.

How crypto investment scams work:

Scammers love cryptocurrencies due to the lack of regulation and hazy nature
of the industry. They contrive a fear of losing out by promising huge returns but then



either steal any money that people “invest” or use it to pay out earlier investors to
keep the scam running (i.e., a Ponzi scheme).

How to avoid a crypto (or any other investment) scam:

High-yield virtual investment offers can seem tempting. But anyone who
advertises a guaranteed return could be a scammer.

2. The victim, who chose to remain unnamed, received a phone call in the
middle of the night that seemed to come from her mom. When she answered, a man
addressed her using her name — and claimed that he was holding her mom hostage
with a gun to her head. The scam victim could hear a woman in the background
screaming.

The caller said he needed cash to get home and threatened to hurt her mom if
the victim didn’t send money via Venmo. So she complied and sent $1,500 over
Venmo.

After the thieves hung up, the victim called her mom back only to discover that
she was unharmed, and never held hostage.

How the fake hostage phone call scam works:

Scammers use phone calls all the time as they’re an easy way to create urgency
and trick their victims into acting. In this scam, the fraudsters “spoofed” their phone
number to look like it was coming from the victim’s mother.

(Retrieved from https://www.aura.com/learn/identity-theft-stories-cases)

Analyze:

1.  What were the main warning signs that EminiFX might be an investment scam?
2. Why do you think the promise of a guaranteed 5% or higher weekly return could
attract investors?

3. What is the difference between a legitimate high-risk investment and a
fraudulent investment scheme?

4.  Why should investors be suspicious of anyone who guarantees extremely high
returns?

5. What made the victim believe that the phone call was genuine?

6. What techniques did the scammers use to create fear and urgency?

7. What information about the victim and her family might the scammers have
used to make the call more convincing?

8. What should the victim have done before sending the $1,500?
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